
First Responders in Need
First responders have one of the most 
stressful jobs in America. Firefighters 
have some of the highest PTSD, 
suicide, divorce and alcoholism rates 
in the country—three times the 
national average. These are often co-
occurring symptoms of PTSD, and the 
treatment success involves diagnosing 
and treating all conditions. 

openPhoenix Can help
This sophisticated software-assisted 
psychological diagnostic tool, 
administered during the yearly 
physical, helps to more accurately 

diagnose behavioral health issues. 
When given to all active duty 
responders, the solution helps 
overcome stigma and ensures much-
needed support.

How it Works
First responders begin by first taking 
computer-based self assessments. 
General practitioners and behavioral 
health clinicians then review the 
results of the assessments, allowing 
them to triage first responder needs 
and tailor any consultations to 
meet a first responder’s needs. All 
information is confidential, between 

the responder and the physican, 
and HIPAA compliant.

openPhoenix helps detect 
PTSD, depression, anxiety, 
family issues, risky behavior 
and dangerousness, anger 

problems, alcoholism, 
substance abuse, unit 
support issues, and 
suicide risk. 

US Army Tested
openPHOENIX was co-developed 
with behavioral health clinicians in 
the US Army to diagnosis PTSD stress 
indicators and other behavioral health 
issues for troops returning from 
active duty deployment in Iraq and 
Afghanistan. Over a quarter million 
troops have taken the questionnaires.

Pricing
openPhoenix provides first responders 
and their primary care physicians with 
diagnostic tools at their yearly physical 
as well as at any point during the year 
such as after a traumatic event or for 
follow-up care. All for as little as $5 
per month per firefighter. 
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